
Managing staff leave entitlements 
during the coronavirus pandemic

Top 14 questions companies are asking about 
coronavirus and the impacts on the workplace
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eBook to help business owners and managers navigate around the 

that has received thousands of calls and questions in the past few weeks 
from clients – business owners and managers just like you – looking for 

their business afloat.

In this guide, we’ve compiled the top 14 questions that businesses are 

on their workplace.

Here we share the answers with you.



4

Managing staff leave entitlements during the coronavirus pandemic

here

Whether an employee decides to personally self-isolate, or is 
not unwell, then 

their absence from the workplace is not a result of the employee 
being  In this circumstance, 
the employer has no obligation to pay personal leave. 

Only when the individual is unwell
personal leave.

Despite this, we would encourage employers to be flexible and 
accommodating with their employees, where possible, and agree 

include an employee accessing annual leave by agreement, taking 
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The employee must self-isolate for 14 days after the date of the 

In these circumstances, if the employee is not unwell, has no 

leave unless the employer agrees to treat this time as paid leave, 

However, if the employee develops symptoms, becomes sick or 

treat the absence as personal leave until the entitlement has been 
exhausted.

to be unwell, when you as the employer direct them to not attend 

that they are fit for work, you must pay the costs of the medical 
appointment in addition to the time off.

then the employee will be paid personal leave.
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If a casual employee attends work and is exhibiting symptoms of 

send them home without providing additional payment as long as 

Similarly, where a casual has their shift cancelled, an employer is 
not obliged to make payment.

Closure of schools which requires a parent to remain at home to 

leave.

In the absence of an employer choosing , at their sole discretion, 

leave.
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here

employees may be stood down without pay.

Employers should not enact a stand down prematurely 

circumstances.

Employers must be mindful not to give directions that will impede 

should be made aware that if they decide to travel overseas then, 

must self-isolate for 14 days. This will mean that if there’s no 
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situations. In this regard, employees and employers should come 

include:
• 
• 
• 
• 
• 

should ensure that the employee’s work area at home is safe.

employee’s home due to the sudden large numbers of employees 
working from home due to the pandemic. In such cases, companies 

their work area complies with WHS. Talk to us for specific advice 
on how to do this.

‘workplace’ for the purposes of employer liability.
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State to State.

ensure the health and safety of their staff, including guarding 

Any workers’ compensation claim will require the claimant to prove 

contracted as a result of attendance at the workplace.

understand the basis for the refusal and any health and safety 

pandemic and will likely have questions about their working 

employees about Health & Safety in the workplace as this is an 
obligation under WHS legislation.

Health.

If, after assessing the situation, the employee’s refusal is 
unreasonable, the likelihood of infection is low and the employer 

then the employer may provide a reasonable direction for the 
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• 
potentially remain absent from the workplace, where they 

• 
required to disclose if they intend to travel overseas. While 
an employer is unable to unreasonably refuse an annual leave 

the event that the employee refuses to accept any reasonable 

• For those who indicate that they intend to travel overseas, 
discuss that the leave request is approved upon the basis that 

leave unless specifically agreed.
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Below are a number of links to resources from the DOH.

.

https://www.health.gov.au/news/health-alerts

https://www.health.gov.au/resources/publications/
coronavirus-covid-19-isolation-guidance

https://www.health.gov.au/sites/default/files/documents/2020/03/
coronavirus-covid-19-what-you-need-to-know.pdf

https://www.health.gov.au/resources/publications/coronaviruscovid-
19-information-about-home-isolation-when-unwellsuspected-
or-confirmed-cases

https://www.health.gov.au/news/health-alerts
https://www.health.gov.au/resources/publications/
coronavirus-covid-19-isolation-guidance
https://www.health.gov.au/resources/publications/
coronavirus-covid-19-isolation-guidance
https://www.health.gov.au/resources/publications/coronavirus-covid-19-isolation-guidance
https://www.health.gov.au/resources/publications/coronavirus-covid-19-isolation-guidance
https://www.health.gov.au/resources/publications/coronaviruscovid-
19-information-about-home-isolation-when-unwellsuspected-
or-confirmed-cases
https://www.health.gov.au/resources/publications/coronaviruscovid-
19-information-about-home-isolation-when-unwellsuspected-
or-confirmed-cases
https://www.health.gov.au/resources/publications/coronaviruscovid-
19-information-about-home-isolation-when-unwellsuspected-
or-confirmed-cases



